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DETAILED DESCRIPTION - An INDEPENDENT CLAIM is also included for 
consumer dispute settlement method. 

USE - For consumer dispute settlement in electronic commerce 
applications . 

ADVANTAGE - Enables effective utilization of dispute contents stated 
by the consumer, thereby ensuring reliably settlement of dispute. 
Eliminates the necessity of spending money by the consumer who stated 
dispute settlement . 

DESCRIPTION OF DRAWING (S) - The figure shows an explanatory drawing 
of the consumer dispute settlement system. (Drawing includes non- 
English language text) . 
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